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Matt’s Story 

1. Please explain in detail what information you should provide a 911 operator. 
 

Answer: 
You should provide a list of medications and any allergies. 

 
2. Define a trigger, the signs and symptoms of a trigger, and the possible effects. 

 
Answer: 
Sometimes images, smells, or loud noises can cause a negative reaction such as panic or 
a seizure in an individual. The client may not be able to control what triggers them and 
there may not even be any warning signs. A trigger is based on a sensory stimulation 
that initiates a behavioural response. The response is immediate and usually manifests 
itself in the form of an observable behaviour. A trigger is very emotionally charged and 
can lead to both unconscious and conscious responses. 

 
3. What is the difference between an incident report and an individual service plan? 

 
Answer: 
An incident report is a detailed report that explains an occurrence of an incident in 
detail. It also discusses the outcome and how the employees responded to the incident. 
An individual service plan is intended to support caregivers by providing them with 
learning strategies to help promote the client’s independence and access to specialized 
services when needed. 

 
4. What is moral philosophy? 

 
Answer:  
Moral philosophy refers to the principles that each individual establishes as a 
benchmark for what is right (moral) and what is wrong (immoral). Moral philosophers 
sometimes provide hypotheses about how people make decisions. People usually make 
moral judgments based on intuition but that with time, training, and need they can 
make decisions based on analytical thinking. Things change, people change, and there is 
no common, universal morality. 

 
5. Fill in the blanks: Six developmental stages of moral judgment 

 

Level Description Stage 

Level I: Preconventional 
morality 

 Stage I: Punishment—follows 
rules in order to avoid being 
punished and understands 
that adults have superior 
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power. 
Stage II: Individualism—avoids 
things that are punishable and 
does things that are 
rewarded. Follows rules when 
it is in their best interest and 
for rewards.  

 Conventional reasoning: 
Judgments are based on the 
norms of the societal group to 
which the individual belongs. 

 
 
 
 
 
 
 
 
 

Level III: Postconventional 
morality 

 Stage V: Social Contract 
Orientation—Law and order 
are important, but the person 
at this level acknowledges 
that sometimes rules can be 
ignored or changed. 
Stage VI: Universal Ethical 
Principles—The person 
weighs moral principles 
against each other to 
determine which should be 
used to solve the issue. 

 
Answer: 

 

Level Description Stage 

Level I: Preconventional 
morality 

Preconventional reasoning: 
Judgments are based on the 
behaviour of individuals with 
authority outside of the self, 
usually the parents or the 
guardian. 

Stage I: Punishment—follows 
rules in order to avoid being 
punished and understands 
that adults have superior 
power. 
Stage II: Individualism—avoids 
things that are punishable and 
does things that are 
rewarded. Follows rules when 
it is in their best interest and 
for rewards. 

Sam
ple

 

(fo
r r

ev
iew

 pu
rpo

se
s o

nly
)



Level II: Conventional morality  Conventional reasoning: 
Judgments are based on the 
norms of the societal group to 
which the individual belongs. 

Stage III: Relationships, 
Interpersonal Expectations, 
and Conformity—Believes 
that good behaviour makes 
other people happy. 
Stage IV: Law and Order, 
Conscience, and Social 
System—Focuses on doing 
what they believe to be their 
duty, respects authority, and 
follows rules. 

Level III: Postconventional 
morality 

Postconventional reasoning: 
There is a shift in authority in 
this stage; judgments are 
based on a person’s rights and 
the needs of society. 

Stage V: Social Contract 
Orientation—Law and order 
are important, but the person 
at this level acknowledges 
that sometimes rules can be 
ignored or changed. 
Stage VI: Universal Ethical 
Principles—The person 
weighs moral principles 
against each other to 
determine which should be 
used to solve the issue. 

 
6. Explain what a safety plan is and give an example of when you would need to activate 

one. 
 

Answer: 
A safety plan is an outline of how you intend to keep your client and yourself safe. It 
includes some strategies indicating what you would do if in a dangerous situation. 

 
7. When do transitions occur? 

 
Answer:  
Transitions occur when an individual moves from one activity or environment that feels 
comfortable to another. 

 
8. In detail, name and explain the stages of critical thinking. 

 
Answer: 
Stage One: The unreflective thinker 
Unaware of the role that thinking is playing in their lives and the problems it is causing. 
Lacking the knowledge. 
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Stage Two: The challenged thinker 
Become aware of the determining role that thinking has in their lives. 
 
Stage Three: The beginning thinker 
Actively taking command of their thinking. Begin to change some of their thinking. Lack 
a systematic plan for finding a method to improve their thinking. 
 
Stage Four: The practising thinker 
Have a sense of the habits they need to develop to control their thinking. Recognize that 
there is a problem in their thinking and that they need to systematically and globally 
attack the problem. 
 
Stage Five: The advanced thinker 
Have established good habits of thought that are working for them. Actively analyze 
their thinking in all the significant areas of their lives. 
 
Stage Six: The accomplished thinker 
Have taken charge of their thinking, are continuously assessing and reassessing 
strategies for improving their thinking. 

 
9. When a client is triggered, what are some things you can do to keep both them and 

yourself safe? 
 

Answer: 
Answers will vary. 
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